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nfafafer aré fGzamar & 1o & T 3 BT TR fBdat Biga sl 18, fhd J3er iike e M8 3k fasaa &ref iR fasg g, 3ik @iet
3R 95 fb. MT Ig A1E AT & {3 a1 F 3k IHT gU1 3 ST AT fISt & SR TR g91¢ S1d €, 3 9 & 9 areT g 8
3R Last 12 weeks @Qﬁ@?ﬂél Last 4 weeks , This month T Last month q—rﬁa?ﬁn,maq—«ﬁqaa% From (&g ) 3k
To (9 dd) dRIW dF B &b f@T  Ccustom range. .. Wﬁiﬁ?sﬁwﬁlaﬁaﬁmmmﬁmmmmﬁ%ﬁvﬁﬂﬁ
AR BT JTedT BIS 3

Status Progress Age Customers
3 open jobs. 0 of 3 open jobs complete on the scope 2 of 3 open jobs older than six months. Example Insur... ) 1
@ O draft @ O quoting @ 3 open of works. ® 0 uptoamonth @ 1 1-3 months s tPak -C/. _ 1
martPak -C/... )
@ 0 other 1 noscopeyet @ 1 not started @ 0 3-6 months @ 0 6-12 months
@0133% @ 134-66% @ 0 67-99% @ 2 over ayear
@ 0 complete

a2, ar a1é gara & fas 3mst 3ud G B by Refd & €1 REifd 32 give, d1eer, o 3R 3= § diedt 8, wifd Gt & fs
BRI & &9 3 @ Bl ad uga €, 3rafer Gandt & 6 3 faa wma 3 ot €, 31k UTgd &R oW F 3 iAThat a1 Med b ot
feamar g1 37 M 6 A Yt SzM & g RAfA, umfa o1 srafet & &t G B @il BA R AT charts ded & 0B g g,
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o TH B B3N, Wipia &b 10 B fgaat & iR

o B 20 B Gadl 7 JUH|

o TUwp! & dt BT 3 AR |

o A B G 3afd, 60 B ot & iR
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Critical | Median (HTfeIdRT) @A aTeT ATHTRT AT 2, 3R Previous (fG&dT) 533 Uga &1 3rafef &1 3T 2l

Not recorded T HANd & b WeWhiH 3T sde (MAfAfe) & 7 3T JbdT, 319 b HiaTsa I fdsar a1 BIS BT Bidt| fbat service
level (a1 IR) P BeT g3 Mt AT ST1dT & 19 WewH 4 37 gdc &1 1 J Rapre a1 & (3, life of claim (S & oot 3rafeh) &
G, 519 gran 31U @ed & a8 Wt a1 &), 3R 59 gdc &Y 371 it ST &L 78T, I8 Not recorded AT &1 UEAT Hudh @t AT ST
2 319 TeWwiH 33 [T &, fSadT Adeid & Td SR, T ATC Bidt IT SaRe Teel, ATTH Hermes THAVT| JHY WR s 7T ITse &7
R M Fuds fasg ST & U B 7 ST 81
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€777 & 59 3eps! | 39 3192 BT 3R & Wt BT oNfie & Tl 3Tudh! BH dtATsal a7 loss adjuster (THAM HedidAdmdr) &, f5d
d o | enfie & 58 3y e 78t Iwd | 3= a1 fasht fofs & Jefteng fasan smar 81
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31T JaT IR & A1, 1A 37 BIHI BT guid P=al & i1 33T 37afel & R, 33 GRR &b AT 3T 91 gah! e 8: 3T §T g4, 37afe b
3id B e, §¢, HoRt @) Uetem & (1M AT 3THTE AT ST T &), Make-safes (IRf& 914 & &1H), JdeAid g (3afeh 7 aa
3¢ &) 3R NIH & FU F UgIH T TET| {57 B1H & RN ER & dRIA Fadt HiS dR TR UdT 8, I8 31afe & 3id ¥ ot & A1
"N gf Tgl" & ¥9 & fGgar €, 3R 319 39 &7l o) It 3@ & AT 39 T2 &1 ga1 qoba &1 HaRl i waten B Wt g3t avg B1H wRar
2, 3R 39 ot BT & AT "N 3" Gt & St Reifd srafeh & 3fa & udr 98T &1 sad 3t 3rafer o1 &= Fetl B1H i gar & i)
AR gRT RATq & Iearal Bl g3t BRAT [E B3 J Uga T &1 778 o

31T U gral 3R make-safes @7 3ifeigd He Wipd PIced I 3dT 81 Igamd! (IRTRT) BT &< gral W 31feigd e & T G &
T fEzman strar &1 gofar ST "N B R 4.3" St foadt € 3k I yofar vmmorest wR 2w e %erf (AR @ sitad 8, safeg a8
Net Promoter Score (A€ UHIeR TBR) 7€l 81 Th  Not recorded Uferd 37 3iepsl & ATH adrdl & 5= wewd andt 78t S I
JHTUA i, formrRId, UTgd @l 31 3R NPS |

STET 31T 3t BTH &) A T8t 3T THBd, 3T BTH Y & B A1 3R band (Fvft) J Big & 51mar &, 3ik wiepd g & 1 qar
iigpd e & AR 3T gL &) & a1¢ & A1 "N BTHI & AT 36 818 €t 18" I8 gardT & i fhaa M 818 U MY & afg o1t
I gt GTmE 31 Tapdt &, dt Wigsa g - @mar &1

S aTE @ AR AT 3 £ R % SR WA 2, TR B ) B 71 @) 3 (g, it Y ietan B, afia, quf, et ol
31T H diedl g, 3R 3rfdipd Joa & IR 3T gY a1d 32 Builder's Fee (fdweR k) & aRUN & IR THE! & 33T 8: $30k d,
$30k-$50k, $50k-$100k, $100k I 37feies 3R BIE Her &l 5% 91¢ HHIG JTAT &F & AR, SHEH BRUT (IR) & IR
3fR CAT &g (31M9GT BIg) F AR 3T §T a6l d! fe@Tdl 8, 78 F Ide | 39! 3116 Ja3 981 ufafeai €idt & 3ik a1t & sy o
Fie faar sitar 81 SifEH BRUT Hermes & 3T YR T 3UANT BT 2, 3R 5TgT fblt g1d & e uTe (1 2ake) 81T 8, &t 39T
oI Qb 2reg et A bt Tt 81
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g 3T HIYAT & b diATasaisit 3k loss adjusters (A HeaidAdbdiai) b A fad! deil 3 9T 371d &1 U & 39 aR BT
far € 579 3817 &R foram o 3R STaTd 7T Sa9iR R @ &, AT AR g &4 J Ugal U3t Y &3 SAA T & R A 571d &1 59%
A W Uga STa1d &1 HEddT JH, @ed P HidR fAuerm man &=, 3k "stare Gam mam N, &1 starg & oz1 fasam mm N ot g8 v
Hferd it 81

et €AW B a9 AU T 7T ST1AT € 579 8H 33T 3R a4 8, I1 579 B8 Afdd 37b! aiadid o) quf, Jugid (3nwiga) ardg &
®Y § fafgd wra1 &, 31t Ugal 811 |ed Udies didald ol WfAddt & a3 gar gl

3mt &Y St Ufaddt STaTe 4 & 99T B F IR § &1 AR gRT UEH! IR JA TT 396 $AE YT §T AW B A Hat 7T AW oY T,
g IR HAA BT AfEddT A0, 3R I8 gardT & 16 fddn st a1 Jot €1 el aR Wa S &1 RS dad g el & I 5
feaTs TS "oy A" ARRY A & 3T ST 8, TAIT 3T Ugel 3T Al S8 2ANMAeT 781 &1 37 §RI Tl Y EAR EAd IR "7l gep fasar
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&l 17 s €1 [ §C B H 39 B! bl il &Nt & foiepT B g9 37afe # Q& 31| B % 8 J Ugd N SSSP # 37 &l
Y fiidt gt & fSHasT Apollo SSSP HRf S[E &1 A UgH g4Il T-IT 71 gaf bl 78 ATse it H 5 3rafel B gsf &bl 7 sival 3k 39
PHTHY &t X it Tt & 57 IR @ gt oY g eff

Sl 31GT3TIIl I UGall

g A fasft o ot fast fidt &Y qam IR 39 1S & Bl 6 gait Eardt 2, 3k daw 321 st A faids gld € 5 3mg Jia
IPd g1 Afe 399 A Bt as SIUTT &Y UGt AT 511 Il dl I8 "UgT 781 o1 et | " fEaman & 3R g1eht A w9 & gotd 284 8

¥R g afdd oae fRuid

oS &S & « AT A HIS[E Subscribe. .. , "IaT TR ROIE" SR JerdT &, ST&T 3M7 A4 & fob R fasa=t IR 33 None
Daily , Weekday , Weekly , Fortnightly , Monthly 3T Quarterly I%Q@ﬁiﬁt@ﬂ?@lﬁa T I Mt Afdd JeTBIST BR

JhdT 81 S &R qag TTeid Afed Hait 31l & 3R PrRIGad dad Brifgadt R, 3R st erid &7 sTa smad Hmi R $& &l g3
B 1 ST BB T8l Wt 81 ATdTfed AHAR B 3Td! 8, UTfgics &2 R AHAR B, HIRD HElR & Uga AHAR Bi 3R fGATEt s,
3T, TATS 3R AR P U AHAR Bl TH IR 57 3T TeAPBId PR ofd & dl A, 3Taeh! Iig G@mdm 21

IAP $A A st IATd g€ srafer onfAe gt 8, sk Mfdes an i $a A fGwe Sas A1g a1 fantet enfia 8idt 81 I8 e wfarea
fefra ARier & ATl [ g &, i a1 sifeps, e & 1d & Jfd oaw, A Siiedt 311 bt @ea & gob T, TIR 9&f gRI faarvr, 3k
AT dT Health & Safety (TR 3R JqRem) | 3fd B & mam vas fifas 33t 3rafeh & fag Sor@ts Jerar €1 93 R 6 uas PDF,

5 3id & vdd site & gt @t 8, 3<1 51ed &Y 7o Wseiie & Ter T gt 81 afE Brsa T &3 & AQ 9gd agt &, A $aa
A O for gar & ik 22raE 7 a8t sifeps wEa 2

RoYE & agt enfiet gt & St 3mucs 319 S2raiE G 8: a8t sifen, a8t f8a gu 43, 3ik 39 Sy & ®1E foies e 52 anma @ A&t
Jhd| Ig fat T & "Figures as of" (3T JHT db & 3Mb3) WS Bl &, Wil R J STHBRT 31 IR Usdt smafd & siws ol
gel Jhd B

gt fadseq 3MUeh! TIse & Email Settings & 3idifd wisig 8, g faavor srbrse A & & man &1

a1 &ae Ruld sr3aois deal

Download report... I ALH &A1, 3R N HIE Wt $AT gRT Ja1 TR RUIE U & JasaT €, 37 Ig G qaT 81 I8 3muds gRI
AT TS 3rafer B AT e W agt ROl daR FRar €, 3R "Ja1 7R RAE s13cs B ST Ferdr &l

aaaﬁqaﬁq?smﬁw 3rafer R de gidt & it SeraS fGmr @I B msﬁaa?rcm Last month , Last quarter 3T Quarter to
date @R TBA &, AT AfEBAR 24 HEY & R0t db 37U g bt M (From) 3R FHIE (To) TR I &R Tha &1 IS 39 gAR
AT Bm ITed €, o) saR enfid &1 T fadmed Wl fGans ar 81 S ALl jobs feaT €1dT & T fdeait Wep didasal T loss adjuster
(T e iedsdT) &1 ATH E1dT 8, 3R dd g RuiE agt idt & 5t 37 BH & @il Pl 37! BH P HTedH I fAdrdl &l

MY YReY & FI X PDF , Spreadsheet I PDF and spreadsheet q—«rﬁé,aﬁ?a—q maﬁqnﬁé’a’rawmaw.zipmas
®U B fAdd &1 299 o onfiel 8 & 3iaid 3y 39 fe=i W féeh 3a € 30 3nues! Tnfen: fafEa arier (a8t sier dmms Fad €aw
Y TS ROIE 3[E gt §), JaT TR, 13, FaTg, TReT 3R JRam, 3R B (TAE B & 68 T ufem arelt Jait) | Ja1 TR, I, Jarg a1
WReT 3R e & A BH A BH T WR Eh &1 3Maedss 1 Biselte & a1 7R, < 3k oW enfiet 81a &, sTafes fferd arier, Jarg
3k TRe 3R JReM Hae PDF H €1d 8, 3R g Uy g 5T W 37 dfeadl | "&aw PDF" foz gar 21

Download WIS TR TRl &, 5 R B Adss @ra &, 3R R g 3130 € At &1 IfE 59F AIR Ed JHY 31U SRANT & PR
3d & A1 9T 1S PR qd 8, a1 SN Bl GERT Fiedd IR G RUTE Q[ B3 & g1 agt RUIE STRY &t 21

Tle: $B Wt $AA 1 A9 &l fhaT STaT &1 3iThs 37 AT da & gid & 579 RO daR &1 778 eff

wita &t ageft
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&R dfad | grar J@, EDEN T, UdT, STH &7 GRRT fasd=1 91 g31 2 3R B qR1 81 & 3rATAd arRke gzt 8, 3t fassit v &
foig ag ari@ did SR @R AR & Sirt 81 wfderd & @ | G are SRIGR 3T Adbdidds wifd & et gfee gARt eH 4 andt
Aqd g D1 81 BIF-3 B G, I8 GA1 B fAT  columns (M) BT IUANT &3, 3iR st BictH & AR PHHEEG T & fE 39H
offfes @Y TETY| ST9 deb 3T U1 &l B, dd db JaA 7T BH Jad Ugat 31Md &, 3R 33T 2fifep &bl st aR e R & g 33t oA
# 3 3ma &

R Jobs = @ &3

@eden

Q search.. K

" X @ 0 other 1 noscopeyet @ 1 not started @ 0 3-6 months @ 0 6-12 months
~7 Insights @®01-33% @ 134-66% @ 0 67-99% @ 2 overayear
@ 0 complete
Y Notifications 36
— . . .
Contacts Quiet 14+ days =
Claim no. Eden ref Address Customer % complete Forecast finish
Domino z 14 Example Street, Karori, Wellington
Q7 N01-2045518 J-21532 6012 P ' ' g Example Insurance Ltd 0% 14 Oct 2026 ~
& Pluto B
Programme Files People Activity
;ﬁ Apollo o] today Nothing new since your last visit. Customer Job details changed
No files to show yet. Example Insurance Ltd 20ct
ﬁ Hermes ] 21Sep 14 Oct I, Jobc(::ela\\s changed

15 scope items  last activity 3w ago

Messages

Example Insurance Ltd

Financial document added

w No messages on this job yet.
@ ATC 7] Percentages are machine-derived workday estimates that exclude Project manager 18 Sep
weekends. They are not a guarantee of completion by a given date. Alex Reid Job details changed
18 Sep

Site foreman Scope of works updated

Your Profile Sam Carter 18 Sep

Kate Fielding

Reply in job messaging — & Download PDF

14 Example Street, Karori, Wellington

C1234567890 6012

E J-17464
[~ ‘

Mg et & QT HaR, I637 AT Ud Bl <@ | st ufem ot agf iR I & e 39 IR Bl 3k gan, 5 anst &) arke fafga
fohaT g3 BRIGH (V) Je 78 BIgal 3R TdHaH A2, &1 &I Tfafafer, 3ik sifg Bt RUIE & fT T Download PDF ded fa@dm

21 Tfc 3y gAR T 319 &1 yded @rd &, 1 538 I8 Wt fGrdn & 1 g R 3 &1 13-4 319 19 ®hie a=d &, 3R iig oiis g
S &1 BH R & 31d TP P1E BaT 8, 3R 39 R U B4 J Sid o SAaT &l

ATgeh 3T AlG UL FAlvIg BN & 3MTEME e fheee deell

Ifg 3T gAR AT BTH T Yaed oa &, df 3179 S2rais & sTH 2N @il dd JfAd &R Jbd &1 TN diag B aTa B Filters (3
) GET¢ aTfds 3y fasat UTgds, wfafAfe (w12 e1fF IuRisd, Heaidadd! a1 3T UfdfAfer, a1 B1g BH &1 J1 37F @Ml § I BIs TH),
URANTAT Ueeres, ATge BRAA, 7 577 g1 & Td J a1 3T &, 3/ g IH | T [Ghey g famar & {6 amu S g RETM W
fod M g, 3k ufaffe & U A Gt BH & g W d &1 ot enfie gd € STe had 39d fbat Tob wifart o1 A1F 21

J-17256 Duncan & Taylor Wellington == 40% 12 Sep 2025 v

27 Sample Road, Upper Hutt 5018 SmartPak -C/- McLarens - - v
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% Jobs = @ eden Q search.. %K | ® ?

Follow-ups
% Dashboard
A7 Insights
Yourjobs Q. Claim number, address, or claimant W columns v | 3 Filters @ |
) Notifications 38 . . e
- Customer Representative Project manager Site foreman Claim source
Contacts 4 ! v
Clear filters Firms
i ]
@ Domino 2] Open 1 Closed || Lasti2weeks e oo welli, 1

,@' Pluto @z 1 People 1 0 o

All Priya Shah 1 Quiet 14+ days Questions New files
Apollo [t
;‘é P open jobs waiting on you since your last visit
JF Hermes & 0 0 0 0 0
é ATC [ Newly assigned Awaiting scope Quote pending Starting Finishing
last 14 days this week this week
Your Profile Activity Opened and closed
Kate Fielding Files added, messages posted and tasks completed per week. Jobs opened and closed per week.
6
5
4 No job opened or closed in this period.
3
< 2
i a

fthoe? Qob T1el IR 07 Y FfAd o= 3a & - fifaat, aré, 39 sik ot - 3ik @ 3muw A 513 571a €, aifcs 3y Gt v Siarehdf & & &
2H T 572 BIg Up FHRNSTH BH T 8T &1 31T UTgh aré | Gt Uges &) Uferd ol AT UTgeh BietH A 37 ATH Y aareh? Hi
TED I Jbd &, 3R Tt B & @0 giad | [t & 10 B gaThR 38 g4 Iba &1 TheeR gem & Ay 34t 7 31 R J gang, ar
Clear filters TAW| Filters e feTard fis fsa fiheez amey &1

Fle: fheez, TEd BIaA 3R @1 (People) STaT Bad 39 @M ! f@TT 374 € 5N WethH TR g BT Jaed Bd 21 Sais Ty
e dATeRdT 3R W TEsie’ gb &A1 31U W& & e ¢@a 2l

Ife IS fiidt syl 3l A Ad 81 TTdt 2, @ 87 support@samconsulting.co.nz GR gd¢|
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